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(7)) BF7=EXCE 74T 47 - h—RIZZEIA %2559,
(=) SESEARHAOEOE, 4~ 5 A%l LR A CRIEATEXT D,



(358 62) BEFZEOPEEEE LT, THEYLLDERV, [2R—4 L&,
(7) AMELEONLIMRETH, AETIHIEILT ) v 7 T2,
(1) BEHRICMENTAE LESAIE RT 282D 5,
(7) "Do Not Disturb"® L3 H T2 b, #RbRIEdH &R LIZT 5,
(1) v AZ—F—AF—OZ LI, T LEICKA, RRZET 5,
[RERE 63] MRITEENODERICHT HIREZHETHEL LT, BULILOETED, [Z<—9 L%
=y,
(77) commission
(£) complimentary
(7) thanks letter
(

T) voucher



B 1| ROFzvI77 rOBOREXZEHRA. [ME6M4] ~ [fEE6]T] OBWIZEZAGEL,

Guest: I'd like to check out, my room number is 5005.
Clerk: Yes, sir. Wait a moment, please.

There is an additional charge of ( @O ) for you.
Guest: Right. Imade ( @ ) last night.
Clerk: So, please (@_confirm it and write your name here.
Guest: Can @ 1 pay for the bill by Super Credit Card?
Clerk: Sure.

(FH%E 64] EAEROHEERT. DICAZEULLDERV, [ZR—9 LI,
(7) rental fee (1) incidentals

(7) room service (=) consumption tax

[F9%E 65] EREZ£E%T2LDE LT, QITAZBEIHLDERY, [ZX—o LEEL,
(7)) an local call (1) an emergency call

(7) a global call (=) an overseas call

(9% 66] THREQIEHL TERBELYSCHERINIBE, BERELEDLSHRBEFE 125 KL\,
B L DEEY, [ZR—4 LA,

T
A
v

I'm afraid you shortchanged me.
I'm afraid you are a skipper.

(7)
(1)
(7) I'm afraid you overcharged me.
(=) I'm afraid you are not reasonable.

[FI%E 67] FHREDIELTILSY FH— FOAMPEERTLOL LT, BULL DRV, =
7_7 L/ fd: é ll\o
(7) ineffective date (1) useless date

(7) limit date () expiration date



ROBEFETOFHUDRENEFHA. [FIE68] ~ [FEE70] ORLCERZEL,
Clerk: ABC Hotel, may I help you?
Guest: Reservations, please.
Clerk: Certainly. Hold on please. Can I help you?
Guest: Do you have ( O] ) starting today?
Clerk: Wait a moment, sir...... I'm afraid all twin rooms ( @) ) .

How about @ a connecting room, instead?

[FIZE 68] VA o DEEEZ2E, 3AABETESNERT. DITAZBENLLOEEV. 2% —%
Lzl

(7)) twin two rooms ready for three nights

() two twin rooms free for three days

() twin two rooms available for three days

(=)

) two twin rooms available for three nights

[FH%E 69] FHRENBECHE_LERT. QITAZENLELDERU, [ZR—o L&,
(7) are double booked () are total booked
(v7) are fully booked (=) are almost booked

[F3%8 70] FREAOIZED LS HEMBEEKRT S0, BULHALRU, [2R—5 L&,
7)) an apartment-style accommodation with kitchen facilities.

) a lodging facility including breakfast.

) two rooms side by side without a connecting door between them.

)

two rooms side by side with a door between them.



(RERE 711 4 ¥ RHEFE “ground floor” [CHES T 57 A UAKEL LT, BYLLDEREY, 4

- 7 L/ 79: é lr\o
(7) first floor (1) second floor
(77) basement (=) car park

[RHRE 72) « 1) REEE “Ift” ISHSTE7AUAEEEL LT, BULLOERT, 2x—4 L#

é L\O
(7) cart (A) elevator
(7) shelf (=) porter

(FRE 73] « ¥ RHEFE “book” ITHBFT 7 A UAKEL LT, BEILLDEEV, [Zv—4L

HELY,
(7) check in (1) check out
(V) reserve (=) stay

[FAZE74] TERLRSEVERAL ITHSTIBEZEL LT, BULLDOERU, [2X—% L&
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